
Clay Battelle Public Service District (CBPSD) 

DEFERRED PAYMENT AGREEMENT (DPA) 

 

This AGREEMENT, made this _______ day of _______, _____ by and between ________________, the 

customer of record, account number ____________ and this  Utility, Clay Battelle Public Service District, 

concerning a delinquency now due and owing CBPSD in the amount of  $____________.  

 

WITNESSETH 
That for and in consideration of these promises, of the parties to one another, the Customer(s) hereby agrees to pay 

CBPSD the arrearage in the amount of $__________, and, further agrees that during the period of time covered by the 

Agreement, the Customer(s) shall pay each current month’s CBPSD bill for the water service rendered in the customer(s) 

name at the address shown below on or before the due date shown on monthly bill.  Further, CBPSD agrees not to 

terminate such water service for such debt now due and owing, unless the customer(s) fail or refuses to meet the terms of 

this agreement by not making the proper and timely payment as set forth below.  If the customer has moved and is no 

longer a customer and stops complying with this agreement, then CBPSD will promptly begin legal processing for 

collection. 

 

It is clearly understood that failure to comply with these terms shall be proper cause for the termination of water service; 

Provided, that the Customer(s) is given proper notice in accordance with the Water Rules.    

 

The details of the DPA are to be negotiated between CBPSD and the Customer and may consider several factors, 

including but not limited to the following: CBPSD DPP written policy (customer can request a copy),  amount of the bill,  

payment  history, time the debt has been outstanding, reasons why the debt has been outstanding, whether there was an 

adjustment to the bill for a leak, and any other relevant factors; provided that the Agreement requires payment of the 

current bill plus a specific amount per month on the arrearage (assuming the customer continue water service).   

 

It is the responsibility of the Customer(s) to inform CBPSD (and to substantiate the same) if the Customer(s) financial 

conditions significantly changes and the existing payment agreement results in hardship, CBPSD may renegotiate the 

DPA only after the customer provides written documentation in support of their claim that their financial condition has 

changed.  However, during this time, the customer must continue to pay their current bill in full and on time and make 

some payment on the delinquency. 

 

If termination of water service occurs, the entire past due balance will be due and payable to CBPSD.  In addition, a 

reconnection as well as a security deposit may be required prior to the restoration of water service. 

 

 PAYMENT DUE DATE  AGREEMENT AMOUNT DUE + CURRENT BILL 

 

______________________                                    ___________________________ 

 

______________________                                    ___________________________ 

 

______________________                                    ___________________________ 

 

______________________                                    ___________________________ 

 
______________________________                                                  _____________________________________ 

 

______________________                      ______________________________________ 

  

             

             ______________________         ______________________________     _______________________ 

                     CBPSD SIGNEE   CUSTOMER’S SIGNATURE            CUSTOMER 2 
        

       _________________________________________ 

                         ADDRESS 
C:\Users\User\Documents\collection processaftervirus.doc\DeferredPaymentAgreement(DPA).DOC 


